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Daxin Materials has reported on ESG information for the period January 1 to December 31, 2025 in accordance with GRI Standards.
This report has been prepared in accordance with GRI 1: Foundation 2021.

      General Disclosure Items

Appendix 1: GRI Index

2-1 Organization details

2-2 Entities included in the organization's sustainability reporting

2-3 Reporting period, frequency and contact point

2-4 Restatements of information

2-5 External assurance

About Daxin

About The Report

About The Report

About The Report

About The Report

2-9 Governance structure and composition
2-10 Nomination and selection of the highest governance body
2-11 Chair of the highest governance body
2-12 Role of the highest governance body in overseeing the 
management of impacts

2-13 Delegation of responsibility for managing impacts

2-14 Role of the highest governance body in sustainability reporting

2-15 Conflicts of interest

2-16 Communication of critical concerns

2-17 Collective knowledge of the highest governance body

2-18 Evaluation of the performance of the highest governance body

2-19 Remuneration policies

2-20 Process to determine remuneration

2-21 Annual total compensation ratio

2.1 Corporate Governance 

2.1 Corporate Governance 

2.1 Corporate Governance 

1.1 Sustainability Organization & Operations 

1.1 Sustainability Organization & Operations 

1.1 Sustainability Organization & Operations 

2.1 Corporate Governance 

2.1 Corporate Governance 

2.1 Corporate Governance 

2.1 Corporate Governance

2.1 Corporate Governance 

2.1 Corporate Governance 

5.1 Talent Sustainability 

GRI 2: General Disclosures 2021

Chapter in the ReportDisclosure Item Page

 

The Organization and Its Reporting Practices

 

2-6 Activities, value chain and other business relationships

2-7 Employees

2-8 Workers who are not employees

About Daxin

5.1 Talent Sustainability

5.1 Talent Sustainability

Governance

Activities and Workers

GRI 2：General Disclosure 2021

GRI 3：Major Topics 2021

 

Strategy, Policies and Practices

 

2-22 Statement on sustainable development strategy

2-23 Policy commitments

2-24 Embedding policy commitments

2-25 Processes to remediate negative impacts

2-26 Mechanisms for seeking advice and raising concerns

2-27 Compliance with laws and regulations

2-28 Membership associations

Letter from Our Chairman

2.3 Business Integrity

5.1 Talent Sustainability

2.3 Business Integrity

5.1 Talent Sustainability

1.2 Stakeholder Engagement

2.4 Risk Management

5.1 Talent Sustainability

2.3 Business Integrity

5.1 Talent Sustainability

2.3 Business Integrity

5.1 Talent Sustainability

About Daxin

Stakeholder Engagement

Material Topics

1.2 Stakeholder Engagement

5.1 Talent Sustainability

2-29 Approach to stakeholder engagement

2-30 Collective bargaining agreements

1.3 Material Topic Analysis

1.3 Material Topic Analysis

3-1 Process to determine material topics

3-2 List of material topics

7

3

3

3

3

7

74

74

16

16

16

9

9

9

16

16

16

16

16

16

74

4

21

74

21

74

10

23

74

21

74

21

74

7

10

74

12

12

Chapter in the ReportDisclosure Item Page
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      Material Topic Disclosure

3-3 Management of material topics

GRI 204：Procurement 
Practices 2016 204-1 Proportion of spending on local suppliers

2.6 Supply Chain Management

2.6 Supply Chain Management

Specific Topic: Economic Aspect

Specific Topic: Environmental Aspect

Chapter in the ReportDisclosure ItemStandard Page

Procurement Practices 

302-1 Energy consumption within the organization

302-3 Energy intensity

302-4 Reduction of energy consumption

302-5 Reductions in energy requirements of 
products and services

305-1 Direct (Scope 1) GHG emissions

305-2 Energy indirect (Scope 2) GHG emissions

305-3 Other indirect (Scope 3) GHG emissions

305-4 GHG emissions intensity

305-5 Greenhouse Gas Emissions Reduction

305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), 
and other significant air emissions

Energy

Emissions

Waste

GRI 302: Energy 2016

4 Green Manufacturing

4.3 Energy Management

4.3 Energy Management

4.3 Energy Management

4.3 Energy Management

4 Green Manufacturing

4.2 Greenhouse Gas Management

4.2 Greenhouse Gas Management

4.2 Greenhouse Gas Management

4.2 Greenhouse Gas Management

4.2 Greenhouse Gas Management

4.4 Pollution Prevention and 
Control

3-3 Management of material topics

GRI 305: 
Emissions 2016

3-3 Management of material topics

3-3 Management of material topics

GRI 306: Waste 2020

306-1 Waste generation and significant 
waste-related impacts

306-2 Management of significant waste-related 
impacts

306-3 Waste generated

306-4 Waste diverted from disposal

306-5 Waste directed to disposal

4 Green Manufacturing

4.5 Resource Circularity

4.5 Resource Circularity

4.5 Resource Circularity

4.5 Resource Circularity

4.5 Resource Circularity

28

28

43

59

59

59

59

43

65

65

65

65

65

43

51

51

51

51

51

63

3-3 Management of material topics

GRI 308: Supplier 
Environmental 
Assessment 2016

308-1 New suppliers that were screened using 
environmental criteria
308-2 Negative environmental impacts in the 
supply chain and actions taken

2.6 Supply Chain Management

2.6 Supply Chain Management

2.6 Supply Chain Management

Specific Topic: Social Aspect

Chapter in the ReportDisclosure ItemStandard Page

Supplier Environmental Assessment

401-1 New employee hires and employee turnover

401-2 Benefits provided to full-time employees 
that are not provided to temporary or part-time 
employees

401-3 Parental leave

402-1 Minimum notice periods regarding 
operational changes

Employment

Labor/Management Relations

Occupational Safety and Health

GRI 401: 
Employment 2016

5.1 Talent Sustainability

5.1 Talent Sustainability

5.1 Talent Sustainability

5.1 Talent Sustainability

5.1 Talent Sustainability

All major operational notifications 
of the company are handled in 
accordance with local laws and 
regulations.

3-3 Management of material topics

GRI 402: Labor/
Management 
Relations2016

3-3 Management of material topics

3-3 Management of material topics

GRI 403

403-1 Occupational health and safety management 
system
403-2 Hazard identification, risk assessment, and 
incident investigation
403-3 Occupational health services
403-4 Worker participation, consultation, and 
communication on occupational health and safety
403-5 Worker training on occupational health and 
safety
403-6 Promotion of worker health
403-7 Prevention and mitigation of occupational 
health and safety impacts directly linked by 
business relationships
403-8 Workers covered by an occupational health 
and safety management system
403-9 Work-related injuries
403-10 Work-related ill health

5.3 Health and Safety

5.3 Health and Safety

5.3 Health and Safety

5.1 Talent Sustainability

5.3 Health and Safety

5.3 Health and Safety

5.1 Talent Sustainability

5.3 Health and Safety

5.3 Health and Safety

5.3 Health and Safety
5.1 Talent Sustainability

28

28

28

74

74

74

74

98

98

98

74

98

98

74

98

98

98
74

74

-
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      Specific Topic Disclosure Items

3-3 Management of material topics

GRI 404: Training
and Education 
2016

404-1 Average hours of training per year per 
employee
404-2 Programs for upgrading employee skills and 
transition assistance programs

5.1 Talent Sustainability

5.1 Talent Sustainability

5.1 Talent Sustainability

5.1 Talent Sustainability

Other Topics

Chapter in the ReportDisclosure ItemStandard Page

Training and Education

405-1 Diversity of governance bodies and 
employees

405-2 Ratio of basic salary and remuneration of 
women to men

413-1 Operations with local community engagement, 
impact assessments, and development programs

413-2 Operations with significant actual and potential 
negative impacts on local communities

Diversity and Equal Opportunity

404-3 Percentage of employees receiving regular 
performance and career development reviews

Local Communities

Supplier Social Assessment

Research and Innovation

Customer Service

GRI 405：
Diversity and Equal 
Opportunity 2016

5.1 Talent Sustainability

3 Research and Innovation

2.5 Customer Service

2.1 Corporate Governance 

5.1 Talent Sustainability

5.1 Talent Sustainability

5.2 Social Engagement

5.2 Social Engagement

No significant negative impact 
operational activities during the 
reporting year

3-3 Management of material topics

GRI 413: Local 
Communities 2016

3-3 Management of material topics

3-3 Management of material topics

3-3 Management of material topics

3-3 Management of material topics

GRI 414: 
Supplier Social 
Assessment 
2016

414-1 New suppliers that were screened using 
social criteria
414-2 Negative social impacts in the supply chain 
and actions taken

2.6 Supply Chain Management

2.6 Supply Chain Management

2.6 Supply Chain Management

74

74

74

74

74

16

74

74

28

28

28

36

26

92

92

-

GRI 201: Economic
Performance 2016

201-1 Direct economic value generated and 
distributed
201-2 Financial implications and other risks and 
opportunities due to climate change

2.2 Financial Performance

4.1 Climate Action

5.1 Talent Sustainability

Chapter in the ReportDisclosure ItemStandard Page

Economic Performance

205-2 Communication and training about 
anti-corruption policies and procedures
205-3 Confirmed incidents of corruption and actions 
taken

207-1 Approach to tax

207-2 Tax governance, control, and risk management

Anti-Corruption

201-3 Defined benefit plan obligations and other 
retirement plans

Tax

Material

Water and Effluent

Non-discrimination

GRI 205: 
Anti-corruption 
2016

4.5 Resource Circularity

4.5 Resource Circularity

4.5 Resource Circularity

4.5 Resource Circularity

4.5 Resource Circularity

5.1 Talent Sustainability

2.3 Business Integrity

2.3 Business Integrity

2.2 Financial Performance

2.2 Financial Performance
GRI 207: Tax 2019

GRI 303: Water 
and Effluents 
2018

GRI 406: 
Non-discriminati
on 2016

GRI 301: 
Materials 2016

301-1 Materials used by weight or volume 

301-2 Recycled input materials used

301-3 Reclaimed products and their packaging 
materials

303-1 Interactions with water as a shared resource

303-2 Management of water discharge-related 
impacts

303-3 Water withdrawal

303-4 Water discharge

303-5 Water consumption

406-1 Incidents of discrimination and corrective 
actions taken

4.5 Resource Circularity

4.5 Resource Circularity

4.5 Resource Circularity

19

45

74

21

21

65

65

65

19

19

65

65

65

65

65

74
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GRI 408: Child Labor 2016 5.1 Talent Sustainability

5.1 Talent Sustainability

408-1 Operations and suppliers at significant risk for incidents of child 
labor

 

GRI 409: Forced or Compulsory Labor 2016 5.1 Talent Sustainability
409-1 Operations and suppliers at significant risk for incidents of forced 
or compulsory labor

 GRI 410: Security Practices 2016 5.1 Talent Sustainability410-1 Security personnel trained in human rights policies or procedures

 

 

GRI 415: Public Policy 2016 No political donations for the 
reporting year.

415-1 Political contributions

GRI 417: Marketing and Labeling 2016

2.5 Customer Service

2.5 Customer Service

2.5 Customer Service

417-1 Requirements for product and service information and labeling

417-2 Incidents of non-compliance concerning product and service 
information and labeling

417-3 Incidents of non-compliance concerning marketing communications

 

GRI 418：Customer Privacy 2016
No complaints regarding 
infringement of customer privacy 
or loss of customer data were 
received during the reporting year.

418–1 Substantiated complaints concerning breaches of customer 
privacy and losses of customer data

 

Child Labor

Forced or Compulsory Labor

Security Practices

Public Policy

Marketing and Labeling

Customer Privacy

74

74

74

74

-

-

26

26

26

110

Chapter in the ReportDisclosure ItemStandard Page

Freedom of Association and Collective Bargaining

GRI 407: Freedom of Association and 
Collective Bargaining 2016

407-1 Operations and suppliers in which the right to freedom of 
association and collective bargaining may be at risk



Daxin Materials has reported on ESG information for the period January 1 to December 31, 2025 in accordance with SASB Standards.

SASB Industry: RT-CH
Appendix 2: 
SASB Standards Index Table
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RT-CH-110a.1

RT-CH-110a.2

Gross global Scope 1 emissions

Percentage covered under emissions-limiting 
regulations

Discussion of long- and short-term strategy 
or plan to manage Scope 1 emissions, 
emissions reduction targets, and an analysis 
of performance against those targets

673 tCO₂e

0%

Please refer to 4.2 Greenhouse Gas 
Management

Report Content or DescriptionDisclosure ItemsSASB Indicator

Greenhouse Gas Emissions

Nitrogen oxides (NOx)

Sulfur oxides (SOx)

Volatile organic compounds (VOCs)

Hazardous air pollutants (HAPs)

Air Emissions

Energy Management

1.386 metric tons

0.616 metric tons

5.781 metric tons

The stationary source operating permits for 
Daxin's Chungke and Chungkang plants do 
not include HAPs as a required monitoring 
item.

RT-CH-120a.1

RT-CH-130a.1 Note1

Total energy consumed

Percentage grid electricity

Percentage renewable energy

Total self-generated energy

47,997 GJ

98%

2.50%

671 GJ

RT-CH-140a.1

Total water withdrawn; percentage in regions with high or 
extremely high baseline water stress

Total water consumed; percentage in regions with high or 
extremely high baseline water stress

Number of incidents of non-compliance associated with 
water quality permits, standards and regulations

Description of water management risks and discussion of 
strategies and practices to mitigate those risks

152 thousand cubic meters; 0%

65 thousand cubic meters; 0%

0 incidents

Please refer to 4.5 Resource 
Circularity

Water Management

Hazardous Waste Management

Community Relations

Worker Health & Safety

Product Design for Use-Phase Efficiency

RT-CH-140a.2

RT-CH-140a.3

RT-CH-150a.1

RT-CH-320a.1

RT-CH-320a.2

RT-CH-410a.1

Total recordable incident rate (TRIR) — direct employees

Fatality rate — direct employees

Total recordable incident rate (TRIR) — contract employees

Fatality rate — contract employees

Description of efforts to assess, monitor, and reduce 
exposure of employees and contract workers to long-term 
(chronic) health risks

Amount of hazardous waste generated

Percentage recycled

0.23

0

0

0

Please refer to 5.3 Health and 
Safety

896 metric tons

69%

RT-CH-210a.1
Discussion of engagement processes to manage risks and 
opportunities associated with community interests

Revenue from products designed for use-phase resource 
efficiency

All plant sites are not adjacent to 
any communities; not applicable.

Non-end product; not applicable.

Report Content or DescriptionDisclosure ItemsSASB Indicator

Daxin has installed solar PV systems with a total capacity of 453.59 kW. In 2025, energy-saving 
improvement projects were implemented, including replacement of high-energy-consuming 
equipment, to improve energy efficiency. Please refer to 4.3 Energy Management.



SASB Industry: TC-HW

Note 4: TC-HW-330a.1 - Description of the company's policies and programs to promote employee equality.

Note 5: TC-HW-410a.1 - Should include management methods for the use of IEC 62474 declarable substances.

Note 6: TC-HW-410a.2 - Should include an explanation of incorporating environmental protection principles into product design.

Note 1: RT-CH-130a.1 — Efforts to reduce energy consumption and/or improve energy efficiency during the production 
process.

Note 2: RT-CH-540a.1 — Should describe incidents of severity level 1 or 2, including root causes, outcomes, and corrective 
actions taken.

Note 3: RT-CH-540a.2 — Should describe significant transportation incidents, including root causes, outcomes, and corrective 
actions taken.
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RT-CH-410b.1

Percentage of products by revenue that 
contain GHS Category 1 and 2 Health and 
Environmental Hazardous Substances

Percentage of such products that have 
undergone a hazard assessment

Discussion of strategy to manage chemicals 
of concern and develop alternatives with 
reduced human and/or environmental 
impact

97%

100%

Genetically Modified Organisms

Percentage of products by revenue that 
contain genetically modified organisms 
(GMOs)

Genetically Modified Organisms

Management of Legal & Regulatory Environment

Operational Safety, Emergency Preparedness & Response

A management method for hazardous 
substances in green products has been 
established, and high-concern chemicals are 
classified as regulated chemicals for 
assessment and control.

Our company has no genetically modified 
products; not applicable.

RT-CH-410b.2

RT-CH-410c.1

RT-CH-530a.1

Discussion of corporate positions related to 
government regulations and/or policy 
proposals that address environmental and 
social factors affecting the industry

In compliance with government 
environmental policies, Daxin adheres to 
carbon reduction and pollution prevention 
regulations and participates in relevant 
communications and consultations as 
appropriate.

RT-CH-540a.1 Note 2

RT-CH-540a.2 Note 3

Process Safety Incidents Count (PSIC)

Process Safety Total Incident Rate (PSTIR)

Process Safety Incident Severity Rate (PSISR)

Number of transport incidents 

0 incidents

0

0

No transportation accidents occurred.

TC-HW-230a.1
Description of approach to identifying and 
addressing data security risks in products

The Company's products are upstream 
chemical materials for optoelectronics and 
semiconductors; not applicable.

TC-HW-440a.1
Description of the management of risks 
associated with the use of critical materials

Please refer to 2.6 Supply Chain 
Management

Product Safety

Percentage of gender and racial/ethnic group 
representation for (1) management, (2) 
technical staff, and (3) all other employees Note 4

Please refer to 5.1 Talent Sustainability

Employee Diversity & Inclusion

Product Lifecycle Management

Supply Chain Management

Materials Sourcing

TC-HW-330a.1

TC-HW-410a.1

TC-HW-410a.2

TC-HW-410a.3

TC-HW-410a.4

TC-HW-430a.1

TC-HW-430a.2

Percentage of Tier 1 supplier facilities audited 
in the RBA Validated Audit Process (VAP) or 
equivalent, by (a) all facilities and (b) high-risk 
facilities

Tier 1 suppliers' (1) non-conformance rate with 
the RBA Validated Audit Process (VAP) or 
equivalent, and (2) associated corrective action 
rate for (a) priority non-conformances and (b) 
other non-conformances

Referring to RBA standards, Daxin promotes 
the supplier sustainability management 
self-assessment system. Please refer to 2.6 
Supply Chain Management.

Non-end product; not applicable.

Percentage of products by revenue that 
contain IEC 62474 declarable substances Note 5

Percentage of eligible products, by revenue, 
meeting the requirements for EPEAT 
registration or equivalent Note 6

Percentage of eligible products, by revenue, 
certified to an energy efficiency certification

Weight of end-of-life products and e-waste 
recovered; percentage recycled

Report Content or DescriptionDisclosure ItemsSASB Indicator Report Content or DescriptionDisclosure ItemsSASB Indicator



 Note 1: Refers to the Frequency Rate (FR) of disabling injuries, calculated as (the number of recordable occupational injuries, including fatalities and cases of severe occupational injury) / (work hours) * 1,000,000

Appendix 3: TWSE Sustainability Disclosure Index – Optoelectronics Industry 

Amount of total energy 
consumed, percentage grid 
electricity, and percentage 
renewable energy

單位

Gigajoules (GJ), Percentage (%)     Total energy consumption: 47,997 GJ; Percentage of purchased 
electricity: 98%; Renewable energy usage rate: 2.5%Quantitative

Audited by KPMG
Limited Assurance

1

Amount of hazardous waste 
generated, percentage recycled Metric ton (t), Percentage (%)Weight of hazardous waste generated: 896 metric tons; Percentage 

of hazardous waste recycled: 94%Quantitative3

Amount of total water 
withdrawn and total water 
consumed

Thousand cubic meters (1,000 m³)Total water withdrawn: 152 thousand cubic meters; Total water 
consumed: 65 thousand cubic metersQuantitative2

Description of the type, 
number, and rate of work-relat-
ed injuries

Quantity, Rate
Number of occupational accidents: 1; Type of occupational injury: 
laceration; Occupational accident rate: 1.14 Note 1Quantitative4

Description of the management 
of product lifecycle, weight of 
end-of-life products and 
e-waste recovered, percentage 
recycled

Metric ton (t), Percentage (%)Not applicable

0

Quantitative －5

Description of the management 
of risks associated with the use 
of critical materials

Not applicable

To implement the management requirements for suppliers not to 
use conflict minerals, written or on-site audits are conducted for Key 
and Critical Raw Material Suppliers. In 2025, all audited suppliers 
completed a 100% guarantee of non-use of conflict minerals.

Qualitative －6

Number of units produced by 
product category

Varies by product type
The products manufactured by the Company are customized 
according to customer specifications and flexibly adjusted based on 
customer requirements. Production volume data is therefore not 
comparable and not applicable.

Quantitative －8

Total amount of monetary losses 
as a result of legal proceedings 
associated with anticompetitive 
behavior regulations

Reporting currencyQuantitative －7
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Code                 Activity Metrics                      Category                                                              Annual Disclosure                                                                                    Unit                                                    Note 



Appendix 4: TWSE-listed & OTC-listed Companies’ Climate Information

Item                                                                                                                      Chapter in the Report /Response         Page

1. Description of the Board of Directors and management's supervision and governance of climate-related risks and opportunities.

2. Describe how the identified climate risks and opportunities affect the company's business, strategy, and finances (short-term, 
mid-term, long-term).

3. Describe the impact of extreme climate events and transition actions on finances.

4. Describe how the identification, assessment, and management process of climate risks is integrated into the overall risk 
management system.

5. If scenario analysis is used to assess resilience to climate change risks, the scenarios, parameters, assumptions, analytical factors, 
and main financial impacts should be described.

6. If there are transition plans to address the management of climate-related risks, describe the content of the plan, as well as the 
indicators and targets used to identify and manage physical risks and transition risks.

7. If internal carbon pricing is used as a planning tool, the basis for price setting should be explained.

8. If climate-related goals are set, information on the covered activities, GHG emission categories, planning period, and annual 
progress should be provided. If carbon offsets or Renewable Energy Certificates (RECs) are used to achieve these goals, the source 
and quantity of the offset carbon reductions or the number of RECs should be specified.

9. GHG inventory and verification situation

4.1 Climate Action

Included in future long-term planning

4.1 Climate Action

4.2 Greenhouse Gas Management

45

45

51

-　

DAXIN ESG REPORT 2025

Operations and 
Governance

Sustainability 
Commitment

Research and 
Innovation

Green 
Manufacturing 

Social 
InclusionAbout The Report Appendix 1  2  3  4  5

114 



Appendix 6: ISO 26000 Comparison Table

Businesses should support and respect the 
protection of internationally proclaimed 
human rights.

Make sure that they are not complicit in 
human rights abuses.

Businesses should uphold the freedom of 
association and the effective recognition 
of the right to collective bargaining.

The elimination of all forms of forced and 
compulsory labor.

The effective abolition of child labor.

The elimination of discrimination in 
respect of employment and occupation.

Businesses should support a precautionary 
approach to environmental challenges.

Undertake initiatives to promote greater 
environmental responsibility.

Encourage the development and diffusion 
of environmentally friendly technologies.

Businesses should work against corruption 
in all its forms, including extortion and 
bribery.

Category                                      Principle                                      Corresponding Section       Page 

Appendix 5: UN Global Compact Comparison Table

Human rights

Labor

Environment

Anti-corruption

5.1 Talent Sustainability

5.1 Talent Sustainability

4 Green Manufacturing

2.3 Business Integrity

74

74

43

21

Decision and implementation system for 
execution of objectives

Compliance audit

Risk situation of human rights

Complicit relationship prevention direct, 
interested and implied complicit relationships

Resolve labor complaints

Discriminated and disadvantaged groups

Citizen and political rights

Economic society and culture rights

Basic rights of working

Employment and employment relationship

Working criteria and social protection

Social dialogue

Work health and safety

Personnel development and training

Topic                     Principle                                   Corresponding Section        Page 

Governance 
Organization

Human Rights

Labor Practice

2.1 Corporate Governance 

2.3 Business Integrity

5.1 Talent Sustainability

16

21

74

2.1 Corporate Governance 

2.3 Business Integrity

5.1 Talent Sustainability

5.1 Talent Sustainability

5.1 Talent Sustainability

5.1 Talent Sustainability

5.1 Talent Sustainability

5.1 Talent Sustainability

5.1 Talent Sustainability

5.1 Talent Sustainability

5.3 Health and Safety

5.1 Talent Sustainability

16

21

74

74

74

74

74

74

74

74

98

74
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Social Participation
and Development

5.2 Social Engagement

5.2 Social Engagement

3.1 Technological Innovation

3.1 Technological Innovation

2.2 Financial Performance

5.1 Talent Sustainability

5.2 Social Engagement

92

92

36

36

19

74

92

Pollution prevention Community Engagement

Education and Culture

Technological Development

Create wealth and income

Health

Social Investment

4.4 Pollution Prevention 
and Control

2.6 Supply Chain Management

3.2 Intellectual Property Strategy

2.5 Customer Service

2.5 Customer Service

2.5 Customer Service

2.4 Risk Management

2.5 Customer Service

4.5 Resource Circularity

4.1 Climate Action

4 Green Manufacturing

2.3 Business Integrity

2.3 Business Integrity

Did not participate in political 
activities during the reporting year

Sustainable resource utilization

Lessening and adapting to climate 
change

Creating Employment and 
Technological Development

Protection and restoration of the 
natural environment

Promoting Social Responsibility in the 
Value Chain

Fair Marketing, Information, and 
Contract Practices

Protecting consumers' health and 
safety

Consumer services, support, 
complaints, and dispute resolution

Consumer Data Protection and Privacy

Provide necessary services

Anti-corruption

Fair Competition

Respect intellectual property rights

Responsible political participation

Environment

Fair Operating 
Practices

Consumer 
Issues
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65

45

43

21

-

21

28

40

26

26

26

23

26
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Greenhouse Gas Verification Statement
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TWSAE 3000 Assurance Statement
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